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Chwong 4 Co s& mang cua TMBT

1. Mang may tinh

1. Mang may tinh
2. Trang mang (Website)
3. Co s& di¥ liéu

= Mang may tinh la mét hé théng gém 2 hay nhiéu may
duoc két nbi dé trao dbi thong tin véi nhau. Cac loai
mang:
o LAN
o MAN
o WAN
o VAN
0 Internet
a Intranet

o Extranet

Mang LAN

Mang MAN

= LAN (Local Area Network):
la mang may tinh dwoc nbi §
v&i nhau trong mét khu vuc -
han hep nhw trong mét toa
nha, nhd moét sb loai cap
dan va khéng st dung toi
thué bao dién thoai

* MAN (Metropolitan Areg -

City

Network): két ndi cac:
mang LAN lai voi nhaué .
thdng qua cac phucyngi

tién truydn din khac:

nhau va céac phucyngé N
thiec truydn thong khac':
nhau :

Metropolitan Area Network (MAN)

Mang WAN

Mang VAN

Metropaiitan Area Network (AN

= WAN (Wide Area o i !
Network): tap ho’pbcacf @\ @ 7 @\ @
mang LAN, MAN noi lai g E '«/@:
véi nhau béng céc_@ | Y v Y
phwong tién nhuw: vé Wide Area Network (WA l
tinh  (satellites), SONG o b
viba (microwave), cap @\ @@ \@(@
quang, cap dién thoai, ‘ /
§.9 §.%

Metropoitan Avea Netwrk (WAK) Wtropaitan Area Network (MAN)
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Mang toan ciu (VAN: Vast Area Network): pham vi clia mang
trai rong toan luc dia cda trai dat.




29/08/2017

Mang Internet

Lich str hinh thanh Internet

= Internet Ia mot hé théng théng tin toan cau, gébm cac
mang may tinh dwoc lién két v&i nhau. Hé théng nay
str dung giao thirc TCP/IP (Transmission Control
Protocol/ Internet Protocol) dé truyén div liéu.

= Nam 1958, mang ARPA (Advanced Research Projects
Agency Network ) ra doi, sau d6 chuyén thanh
DARPA (Defense Advanced Research Projects
Agency) dung trong quan doi

= N&m 1962, céng nghé chuyén mach goi (packet
switching technology) dwgc dwa ra ddm bao cho may
tinh khac nhau trao déi théng tin v&i nhau

= N&m 1969, mang may tinh dau tién dwoc thiét ké trén
cac y twéng 1962 danh diu sw thanh cong cla giao
thirc NCP (Network Control Protocol)

Lich st hinh thanh Internet (Tiép)

Sw van hanh cua Internet

Nam 1972, ra doi thw dién t& (email)

= Nam 1981, Giao thtc Internet (NCP) duwgc thay thé
béng giao thtrc TCP/IP

= Nam 1984, hé thdng t&n mién ra doi

= Nam 1989, Web dwoc ra doi

Nam 1991, dich vu Gopher (Tra ctru va lay tap tin theo
danh muyc cua thwc don) va WAIS (Tim kiém théng tin
dién rong) ra doi

= Giao thirc: La cac quy tc chuén quy dinh cach thic
cac may tinh giao tiép va trao dbi di liéu v&i nhau

= Dia chi IP: La s& duy nhéat dung d& dinh vi mot may
tinh trén Internet

= Tén mién: La hé théng tén cé cAu tric dé xac dinh vi
tri ca cac may tinh trén Internet

= URL: L& hé théng tén théng nhat d& xac dinh dia chi
duy nhét ctia cac ngudn tin trén Internet

= May khach va may cha

Giao thirc trén Internet

Giao thirc trén Internet

= Internet 1 mét mang truyén cac géi di lieu, st dung
TCP/IP la giao thirc chii yéu

= TCP/IP la mét bo cac giao thirc quan ly cac dia chi
mang va viéc té chirc déng géi cac thong tin dwoc guvi
qua mang Internet
0 TCP — Kiém soat duwong truyén va khoi phuc cac goi dir lidu

0 IP — Xac dinh dia chi va truyén t&i cac géi div liéu
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= HTTP — dung dé truy cap va truyén tai tai liéu web

= FTP — giao thirc truyén tép gitka cac may tinh

= Giao thtrc Gopher — truy cap tai liéu thdbng qua menu
gopher (khéng con dwoc st dung phd bién)

= Giao thirc Telnet — cho phép nguwdi dung dang nhap
vao mét may tinh & xa

SMTP — dung dé gl va quan ly thu dién t& (email)




bia chi IP
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= Dja chi IP 1a dja chi duy nh4t ctia mdi may tinh két néi
v&i Internet

» Puoc sk dung bdi giao thirc TCP/IP dé truyén cac goi
thong tin tir nguoi glvi t&i moét vi tri trén Internet

Dia chi IP bao gém bén bd sb ndm trong dai tir 0 dén
255
Vidu: 249.7.13.53

0 Hai bd sb dau tién xac dinh tén mang

0 B6 s6 thi ba xac dinh mang cuc bd

0 Bo sé thiy tw xac dinh mot may tinh cu thé

Tén mién

= Tén mién |a tén hiéu hodc tén twong dwong bang
tiéng Anh cia mét dia chi IP clia may tinh

= Hé thdng t&n mién (DNS) cho phép s dung cac tén
d& nhé thay vi cac dia chi IP @& dinh vi may tinh trén
Internet

= Cac thiét bi giai tén mién quét trén Internet dich tén
mié&n thanh dia chi IP

Tén mién

= Tén mién co hai phan:
0 Phéan tht nhét 1a dia chi may chi
0 Phan the hai xac dinh tén mién cip cao nhét

= Mién clp cao nhat (TLD)

= Mién cép cao chung

= Mién cap cao chi ma nwéc

= Tén mién dwoc st dung trong dia chi URL va dia chi
email
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Mién cép cao

= .com — site thwong mai/céng ty

= _edu/ac — site giao duc/nghién ctru
= .gov — site chinh pha

= .org - site t& chirc phi lgi nhuan

= mil — site quan doi

= .int — site ctia cac td chirc quéc té

= _net — site clia cac td chirc cung cdp mang

Mién cap cao

= .aero — st dung trong nganh céng nghiép van tai hang
khéng

= .biz — site kinh doanh no6i chung

= .coop — site clia cac té chirc hop tac

= .info — site ndi chung ctia cac tb chirc thwong mai va
phi thwong mai

= _pro — site clia cac tb chirc nghé nghiép
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Mién cap cao chi ma nwéc

= au - Australia

= ph — Philippines

= .cn— China

= .sg — Singapore

= _uk — United Kingdom

= .id — Indonesia

= _us — United States

= jp —Japan

= .vn — Vietnam

= http://www.iana.org/cctld/cctld-whois.htm
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URL - Binh vi tai nguyén théng nhat URL - BPinh vi tai nguyén théng nhét

= Mbi tai lieu hodc tép tin Internet c6 mét dia chi duy Bia chi may ohti Intermet st dung
| giao thirc truyén tép

nhét gOi la URL _
N Loai tép tin
* URL gl ba phién
2 day la site thuong mai
0 Giao thirc — cho phép may tinh hiéu cach x& ly théng tin ma
né nhén duoc = http://www.amazon.com/books/children.html
o Tén mién — dia chi Internet cla may tinh lwu website va tai

liéu do
0 Bwong dan — cho may tinh biét thw muc va tép tin dé truy
ca
<P Cho biét site nay 1a mot phan cia
World Wide Web
19 20
Cac thanh phan cia hé théng Internet Cac thanh phan cia hé théng Internet (Tiép)
= Phan cirng: May cha (Server) = Mét sb chuong trinh Web server: Apache, Webphere,
0 Chuyén quan ly tai nguyén ctia mang va dap (ng nhu cau Weblogic, Tomcat, IS
truy cap Intemet clia méy khéach = Cac trinh duyét Web s dung giao thiec HTTP, SMTP,
0 May cha Web (Web server) POP, IMAP, FTP dé truy&n d liéu gitra cac may tinh

a May chd cda thw dién tie (Mail server)
a May chi CSDL (Database server)

= DPanh gia kha nang clia web server
My chit | isu (Fil ) 0 Tbc dd két ndi Connected Speed

a May chd lwu tri tai liéu (File server R .
0 Bao nhiéu nguwoi cé thé truy cap dong thoi

0 Hé tro cac ngdn ngir 1ap trinh nao?
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Cac thanh phan cta hé théng Internet (Tiép) 5. Mang Intranet

= Phin mém = La hé théng ha tAng mang dé phuc vu nhu cAu chia sé
0 Nha cung cép tng dung TMDT théng tin trong nodi bd cong ty bang viéc sk dung
o Co sé dir liéu nguyén ly va céng cu cia Web
0 Hé diéu hanh = Cung cép tinh ndng cla Internet: xem, tim kiém, giao

= Nha cung cép dich vu Internet (ISP) tiép va phdi hop hop tac trong doanh nghiép

Intranet thworng dwoc két ndi voi Internet, cho phép
thwc hién cac hoat ddng TMDT.

Khi trién khai Intranet phai ¢ bién phap béo vé théng
tin ndi bd (vd mat khau, ma hoa, twong Iiva...)
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5. Mang Intranet
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= CAu tric mang Intranet c6 cac kiéu sau

= Intranet la mot mang s& dung noi bd két ndi trén co s&
clia mang vién théng

= Intranet sir dung phuong tién truydn dan chung Internet
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5. Mang Intranet

= Intranet la mét mang st dung noi b két ndi trén co
s& clia mang vién théng
= Cac t6 chirc nhé str dung mang LAN, cac td chirc I&n cé cac van phong,
chi nhanh phan bd trén moét pham vi dia ly rong (tinh/ thanh phd) sé st
dung mang MAN hay trén mét quéc gia hodc pham vi dia ly Ién hon sé
st dung mang WAN néi chung két néi trén co s& mang vién thong, thué
kénh truyén riéng.

5. Mang Intranet

= Intranet s dung phwong tién truyén dan chung
Internet

= Tan dung duwdng truyén Internet, tranh dwoc viéc trd phi cho kénh truyén
riéng.

Tao dwdng truyén st dung k¥ thuat « tao duwong ham » (tunnelling) cé y
nghia vat ly twong tw nhw tao dwdng tau dién ngdm chay riéng dudi
mang Iwéi giao théng cong cdng clia thanh phd.

= Phai ap dung cac phuong phap ky thuat d& bao vé va kiém soat truy
nhép.
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5. Mang Intranet
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Phonebook

Phonebook - Simple entry form
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5. Mang Intranet
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Profiles
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5. Mang Intranet
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5. Mang Intranet

29/08/2017
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31

- dynamic org chart

5. Mang Intranet

-5 DDA D@D B -

Waranet Home Sate ingex

ok Help  Fesdback

Phonebook BANKEZONE.

f " peeme | woerwe | SmingCemen)

——
I — T
s [Recods 2] Called
[NRecord —x] Mumbam v

| Soorch | s

Mg A B CDEFOGHIJKLMNOPQRSTUVWRYZ|

Products, Services & Suppar Line of Business

Daposits - Bars by e, Cotactions, oo, Smemants,
Fesomch

Loans - Cobectios, Crodt, Home by Prcce, Loasi,  COMMBICLI - Cantl erkets, Conmercin Crodk
Sovvem, e, Tromtury Margmrert Sanvees
Banking Sevices . 04 Baringscy, Cachirt,  Card - Conurne Crodt e, Marchart
Locator, Sate Cepost, Vit W Servces, Papmartach.

Card Services - ATw, Cossctins, Craan, Deot Investment Mamt Group - rte.sons s
i e Conumer e narts, Prate Clon Servis

£ Other - Hanen Rsousces, L,

Administrative SUPPOI - Accourts Payaie, 8, - - — 1
Internal Yellow Pages
32

5. Mang Intranet

Phonebook

-+ -@RABRLID-SE-E

Search on your address to find the nearest location
Sstech on hours for an open Banking Centar

Internal Branch Lookup
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5. Mang Intranet
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5. Mang Intranet
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5. Mang Intranet
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5. Mang Intranet

5. Mang Intranet

Edit News Item

»»»»»»

] 2 O v
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Dé dang truy nhap vao CSDL

Cong cu tim kiém, cong cu sap xép hé trg co ché tim
kiém theo tir khéa

Giao tiép hai chidu, tan gau (chat), hé tro chwong
trinh phat thanh, héi thao truc tuyén

Phan phéi tai liéu va dong théng tin bao gdm tai thong
tin qua giao dién Web va dinh hwéng di liéu

. Mang Intranet

. Mang Intranet

Phan mém nhém bao gém thw dién ttr, bang théng tin
ndi bod, chia sé théng tin va cac phuong tién hd tro
lam viéc nhém khac

Théng ké goi dién thoai bang mang may tinh

Intranet dwoc két hop véi TMBT, twong thich véi hé
théng mua hang, thanh toan va phan phéi, tr& thanh
mot bé phan clia Extranet
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TMDT: marketing san pham trong néi bd doanh
nghiép c6 thé thwc hién trong méi trwong trwc tuyén,
ban hang cho dbi tac bén ngoai qua Extranet

Dich vu khach hang

Tim kiém va truy cap di liéu: cung cp truy cap béat ky
loai théng tin lam ting ndng suét va thic day lam viéc
nhém
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. Mang Intranet

. Mang Intranet

Ca thé hoa théng tin: Intranet gitp truyén théng tin ca
nhan qua trang Web ca nhan hay Email

Thac day ngwoi lao déng chia sé kién thirc, duwa ra
cac sang kién trong quan ly, san xuét kinh doanh.
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Quan ly di¥ liéu

Quan ly dy an

Pao tao

Thac @y qua trinh ra quyét dinh va qua trinh kinh
doanh

Thuc day qua trinh xt ly giao dich

Phan phéi théng tin khéng can thong qua gidy to
Hoan thién qua trinh thwc hién hoan chinh: quén ly
san xuét, tdn kho, mua bap, van chuyén va phan phéi




6. Mang Extranet
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= L3 Intranet dwgc mé rong ra bén ngoai cong ty dén
mot ngwoi str dung khac & bén ngoai mang néi bo, str
dung dwéng truyén Internet, ni mang riéng hay théng
qua hé théng vién théng

= Thanh phan gém intranet, may chi Web, twong Itra,
ISPs, cdng nghé chuyén thdng tin ma héa, phan mém
giao dién, (rng dung kinh doanh...
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6. Mang Extranet

Internet

6. Mang Extranet

= Nhém yéu té dé phat trién Extranet gdm:

o Nhém yéu té cong cu phat trién Extranet : bao gdm céac
phan mém hé thdng dé phéi hop hoat dong cua cac thanh
vién tham gia.

0 Nhém yéu t& may chl va hé théng két néi, gém Intranet,
may chd Web, twong Ira, ISP, hé cap truyén dan

0 Dich vy Extranet: str dung d& chia sé thong tin lién quan toi
san xuét kinh doanh v&i cac dbi tac.

0 Hé théng mang o an toan VPN
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6. Mang Extranet

= ng dung clia mang Extranet

0 Tang cudng kha nang giao tiép trong ndi bd DN, hoan thién
kénh giao tiép gitva cac dbi tac kinh doanh, tang cwéng tinh
hiéu qua tiép thi, ban hang va dich vu khach hang, cac hoat
dong hé tro sy lién két

o Chia sé théng tin kip thoi, giam lwong thong tin qua tai,
chdng chéo, hop tac téi wu gitra cac dbi tac

a Tiép can thi trwéng nhanh hon, chi phi thap hon

0 So sanh gia ca vai déi tha canh tranh d& dang
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6. Trang mang (Website)

= Website 1a tap hop trang web, chi ndm trong 1 tén
mién hodc t&n mién phu trén World Wide Web cla
Internet. Mét trang web la tap tin HTML hoac XHTML
c6 thé truy nhap dung giao thirc HTTP.

= Trinh duyét Web

a Internet Explorer, Mozila Firefox, Netscape, Safari
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6. Trang mang (Website)

* D& s dung dwoc Web can
o Mang Internet, Intranet, Extranet
0 Ngén ngir danh dau siéu van ban (HTML)
0 Phan mém trinh duyét Web
= M6t trang Web c6 thé gdm chi, hinh &nh, video, am thanh,
links két néi
= MoT Website bao gi¢ cling gdm trang chli (home page) va cac
trang ndi dung (main pages)
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6. Trang mang (Website)

= P3c diém Web
a Tinh twong tac
a Tinh ca nhan
Q Tinh riéng tw
0 Thong tin
0 Ngay lap tere
Q Tinh do dwoc
Q Tinh linh hoat

a Tinh lién két
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6. Trang mang (Website)

= Loithé cia Web
0 Web rat da dang, truyén tai hinh anh dwéi dang chi, hinh
anh, am thanh
o Tuong tac gitra ngudi cung cap thdng tin va ngwei siv dung
0 Dé dang phan hdi cho cac chién dich khuyéch chwong
0 Luén s8n sang 24/24

0 La cong cu hé trg khach hang thuan tién

6. Trang mang (Website)

= Loi thé ctia Web (Tiép)
0 Tiét kiém ngudn nhan lyc véi FAQs
0 C6 thé nham vao thj trwong dia phwong hay quéc té
0 Chi phi s&n xuét va duy tri thap
a Thoi gian quay vong nhanh
0 Tiép can duoc thi trwong ¢ ddng cép, toan cau

0 Gidm bét 6 nhiém méi truong
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6. Trang mang (Website)

= Loi thé cia Web (Tiép)
0 Tiét kiém ngudn nhan lyc véi FAQs
0 C6 thé nhdm vao thj trwdng dia phuong hay quéc té
0 Chi phi s&n xuét va duy tri thap
a Thoi gian quay vong nhanh
a Tiép can duoc thi trvéng c6 dang clp, toan cau

0 Giam bét 6 nhiém méi trwong

6. Trang mang (Website)

= Caéc rai ro co thé xay ra cho Website

0 Tan cong tir chéi dich vu (DOS): trwéng hop nay xay ra khi
hacker dung hang loat chwong trinh tw dong gvi hang loat
yéu cau vé& server lam server bj quéa tai va khong theé phuc
vu dwgc nira. Hau qua lam cho Website bi « chét » trong
khodng thoi gian Server bi qua tai.

0 Vd: cac vu tn cong DoS déc biét nghiém trong da tirng xay
ra v&i cac website thwong mai hang dau thé gidi, co tinh
bao mat rat cao nhw Amazon, Yahoo, eBay, Microsoft... gay
thiét hai hang triéu USD

6. Trang mang (Website)
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= Céc rdi ro c6 thé xay ra cho Website

0 Bj cwdp t&n mién: hacker tim cach Iira chd tai khoan Email
quan ly tén mién dé lay dwoc password rdi gia danh chd tai
khoan email trén dé yéu cau Website quan ly t&n mién cung
cép password quan ly t&n mién cho minh khi d6 hacker cé
toan quyén thay ddi théng sé t&én mién, chuyén tén mién cho
Website quan ly khac, thay déi password quan ly t&n mién ...

0 Giai phap phong tranh: git k§ tai khodn tén mién hodc nhe
don vi chuyén nghiép mua va gitr t&én mién gidap
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6. Trang mang (Website)

Quy trinh Website TMDT

= Cac rii ro c6 thé xay ra cho Website
0 Bj xam nhap host hodc di¥ liéu trai phép:cé nhidu cach dé
xam nhap host hoac di¥ lieu mét cach trai phép nhw thong
qua cac ké h& an ninh tim cach dot nhap va cé duwoc
password cla host, thdng qua cac ké hé trong lap trinh....
0 Khi bi xam nhap, tiy mic do hacker c6 thé thay ddi, xéa,
copy di liéu...
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Mau xanh 1 thé
1 hién hoat déng

cla khach hang

: Mau xanh,
dwong thé hién
quy trinh kinh

doanh khéng do
khéch hang

(Thlm Webslte'
 Xem sén phém
| Nop ié hing [ oonnang |
M EZ thwchien
., ga ThanhToin |

Quy trinh Website TMBDT (tiép)

Quy trinh Website TMDT (tiép)

« Tiép thi
QMuyc dich 1& nhdm dén nhirng ngudi mua tiém nang va thu
hut ho vao website TMBDT.
0 St dung internet dé tiép thi dén khach hang theo nhiéu
cach khac nhau: quang céo, email, hdi cho,...

UThanh lap cong ddng (user group), di&n dan, chat, tham
do,... nham tao méi trwong thu hdt ngudi xem tré lai
QTMBT tap trung tiép thj nhirtng khach hang da tim thay

website

* Khach hang/Ngudi xem
QOKhach hang la ngwdi gé nhap URL ho3c lién ké dé xem
website TMDT.
QCan phan biét hai hinh thirc mua hang:

»Mua hang gilra cac doanh nghlep nguwoi mua la mot
doanh nghlep khac can co nhiéu ty chon d& mua. Ngoai
ra c6 thé c6 thém yéu cau déi véi cac mat hang co gia tri
I&n va quan trong.

»>Mua hang gitra khach hang va doanh nghiép nguoi mua
thuong la mét ca nhan sé thanh toan bang thé tin dung
va nh& glri hang dén tan nha.

Quy trinh Website TMBDT (tiép)

Quy trinh Website TMDT (tiép)

* Tham website

UNgay sau khi mot ca nhan vao website, mét site kinh doanh
sé dwoc tai xudng.

ONgay Itc d6 da c6 thé bat dau theo dai va tao profile cho
khach hang nay.

ODya vao thong tin d6 co thé nham dén cac mat hang ma
khach hang nay quan tdm nhiéu nhat.

QObay |4 buwéc bat dau cia TMDT

+ Xem san phadm
QONgwoi xem bat ddu duyét nhirng mét hang trén website
QCac mat hang dwoc bé tri theo cac gian hang, ching loai da
dang, dé tim kiém
QKhi mét khach hang tiém nang thuc hién didu nay, khach
hang c6 thé bj thu hat vao cac mat hang dang bay ban, sw
khuy&n mai, cac mét hang lién quan hay da nang cép.
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Quy trinh Website TMDT (tiép)

+ Nap gid hang

QNgwoi mua dat hang vao “gié mua sdm” ctia minh.

QGié mua s&m chi don gian la mot danh séach cac mat hang
ma nguoi mua da chon, so lwong, gia ca,thudc tinh (mau
sac, kich c&,...) va bat ky thong tin khac lién quan dén don
dat hang tiéem nang.

OC4c gi6 mua sdm thuong cung cAp cac tay chon dé don
sach gid, xb6a cac mat hang,va cap nhat sé lvgng.

Quy trinh Website TMBDT (tiép)
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Quy trinh Website TMDT (tiép)

+ Tinh tién

ONgay sau khi nguoi mua co tat ca cac mat hang can mua,
ho sé bat dau quy trinh tinh tién

QD4i véi mé hinh mua hang gitra khach hang véi doanh
nghiép, khach hang thwdng sé nhap vao thong tin vé dia chi
chuyén hang va tinh héa don.

ONguoi mua ciing co thé thém vao thong tin vé 10i chac
mirng, géi qua va céc thong tin khac doi voi cac dich vu phu
thudc.

+ Tinh phi van chuyén

QPhi van chuyén c6 thé don gian nhu 1a viéc tinh phi toan bd
hay phtrc tap nhw 1a viéc tinh phi cho méi mé&t hang da mua
va twong quan véi doan dwong ma hang phai dwoc van
chuyén dén.

QCo thé kho khan hon khi x{ Iy viéc dat hang quéc té. Khi do
c6 thé lien két véi mot “nha van chuyén” (provider), theo dbi
hang héa trong qua trinh van chuyén.

Quy trinh Website TMDT (tiép)

* Thanh toan (payment)

QSau khi tinh toan téng gia tri cac mé&t hang (c6 kém thué va
phi van chuyén) ngudi mua sé trinh bay phuong thirc thanh
toan

QC4c tuy chon sé khac nhau déi véi cac giao dich:

> Gilra khach hang véi doanh nghiép thwong thanh toan bang thé tin
dung hodc tra sau khi giao nhan

> Gitra doanh nghiép v&i doanh nghiép can co san day da cac tiy
chon, bao gom cé don dat hang, bao gia, bao lanh,...

QD4 voi cac thé tin dung, cé cac tiy chon dé& xt ly cac thé tin
dung & ngoai tuyén hay trwc tuyén. Viéc xi ly truc tuyén
trén internet qua cac dich vu do cac cong ty uy tin d@m
nhan.

Quy trinh Website TMBDT (tiép)

* Bién nhan (receipt)

QSau khi thye hién xong viéc dat hang, c6 thé can gui trd lai
cho nguwdi mua mét bién nhan.

Qb6i véi moé hinh thwong mai dién t& gitka doanh nghiép véi
doanh nghiép, bién nhan cé thé 1& mét danh sach dinh kém
véi don dat hang

QDBéi v&i khach hang, bién nhan co thé |a mét bang in lai cta
don dat hang trén man hinh, hodc mét danh sach dwoc gtvi
cho ngwdi mua hang bang Email.

QTrong ca hai trwéng hop, quy trinh nay déu cé thé tw dong
hoa dé dang

Quy trinh Website TMDT (tiép)

* X ly don dat hang
QNé&u khéng tw ddng x& ly thé tin dung, thi dau tién phai xi ly
giao dich tai chinh
QCac quy téc kinh doanh chuan diéu khién bwéc nay nhw
viéc dat hang dwoc thuc hién qua dién thoai hay qua thw
QC6 thé cung cAp tly chon cho khach hang biét vé tinh trang
dat hang

QC6 thé cung cép tinh trang hang tén kho, tinh trang cung
cap mat hang

11
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Quy trinh Website TMDT (tiép)

Quy trinh Website TMDT (tiép)

* Thyc hién don dat hang
ONgay sau khi co don hang hop 18, no cép duoc thyc hién.
Day c6 thé la cdng doan kinh doanh nhiéu thach thirc nhat
QNéu mua sam trwc tuyén, co thé cé kho khan trong kiém ké
hang
EINéu mua sdm thong qua hé théng dich vu thi co thé c6 cac
van dé hop nhat vé hé thong dich vu thyc hién don dat hang

+ Van chuyén hang
QBwoc cudi ciing trong quy trinh thwong mai dién to 14 van
chuyé&n hang cho khach hang
QCo thé cung cép tinh trang d&t hang cho khach hang. Trong
trwéng hop nay, né cé thé bao gébm sb van chuyén UPS hay
FedEx dé khach hang theo déi sw van chuyén hang cda ho

Thiét ké chirc nédng Website TMDT

Thiét ké chirc nang Website TMDT

 Sau khi phan tich cac bwée cta quy trinh thwong mai
dién tcr, c6 thé tién hanh thiét ké chirc nang hé théng
+ Cac chirc nang cla hé théng c6 thé phan loai nhw
sau.
ONhirng chirc nang hién thi: NSD c6 thé nhan biét, theo di
sy hoat dong cua hé thong
QNhirng chirc nang an: NSD khéng thé nhan biét, theo déi
dwoc. Thwong doé la nhivng chire nang ky thuat nhw lwu trie,
X ly di liéu, ...
QMeét sb chire néng tuy chon: lam téng thém mtrc do than
thién, tién dung cho hé thdng

+ Trong hé thdng ban hang tryc tuyén, cac chirc nang
chinh c6 thé phan loai nhuw sau:
QChrc néng dbi voi khach hang
QChrc nang dbi véi nha quan tri hé thdng
QChrc n&ng déi v&i nhan vién ban hang

Thiét ké chirc nang Website TMDT

Thiét ké chirc nang Website TMDT

+ ChUrc ndng dbi véi khach hang
QChtre nang tao tai khoan khach hang
QChrc ndng déng nhap hé théng
QChtc néng thoat khéi hé théng
QChrc nang tim kiém mét hang
QChtrc nang chon hang
QChrc ndng dat hang
QChtrc nang theo doi don hang ctia minh
QChtc néng déng gop v kién véi cong ty

) Hea1 P

) S"””Um‘cn‘ ¥ o =0 )
éﬁ % ALE S _‘%;./‘ 'l
’

[
- COM 3 Honitioai =
YES 24.COM Q|[e%nn] (o] Yathtt . | we

= | osnmpe - RETUIVRETN MONDIRSHP CATESTILE MOWEYOEALS TOP SELLIR TOBATSALES. KORIYEN MAI TRUNG TAN KNACK HANG

- UPER -
§ovpehin ‘ga ey
i espan = }
" ALE &= 7
@ Phukiin piaghs P
o MeaBe 05.09 ~ 11.09
~—
b T 4
< By . . [————
BEST OF BEST oopeng "
v

12



Thiét ké chirc nédng Website TMDT

29/08/2017

+ ChUrc ndng ddi véi nha quan tri
QChtrc néng ding nhap hé théng
QChirc nang thoat khai hé théng
QChic néng thém, stra ngudi stv dung hé théng
QChtrc nang xéa nguwdi str dung
QChlrc nang cap nhat mat hang
QChlrc nang cap nhat loai hang
QChtrc nang x& ly don hang
QChtrc néng théng ké, bao céo doanh thu, hang tén, don
hang
QChdc nang tra 1o y kién khach hang

Thiét ké chirc nang Website TMDT

» Chtrc nang cta nguoi ban hang
QChrc n&ng d&ng nhap hé théng
QChrc nang thoat khoi hé théng
UChilrc nang cap nhat loai hang
QChirc nang cap nhat hang
QChtrc nang xt& ly don hang
QChrc néng tra |61 y kién khach hang

6. Trang mang (Website)

= C&c quan niém sai 1am

0 Xay dwng xong Website thi sé tw cé khach hang tim dén

0 Co thé st dung Website d& quang ba san pham ra thi
trwdng toan cau mét cach dé dang

1 Khéng chd trong va hiéu biét ding dan vé thiét ké giao dién,
chtrc nang ctia Website

1 Khéng chu trong théng tin thuyét phuc ngwei xem mua hang

0 Khéng can cap nhat thang tin thwong xuyén

0 Tin réng yéu té my thuat, nhidu hinh anh la quan trong

0 Khéng can tra 161 sém email/yéu ciu tlr ngudi xem
75

6. Trang mang (Website)

= Céc diém can lwu y khi thiét ké website TMDT

0 Xac dinh muc dich ndi dung thong tin

O Bwa ra cac muc tiéu, tiéu chi danh gia hoat dong cho website

Q Déi twong can nham téi 1a ai?

Q T chtre ndi dung, té chirc cac phdn muc cua site

O Thwong xuyén cap nhat thdng tin, hiru ich, tha vi cho ngwoi xem, dap
(rng nhu cau clia ngudi xem.

0 Tao ra cac nhanh,cac tiéu d& dé co thé tim kiém thong tin hiru ich mot
cach d& dang dé khong lang phi thoi gian di véi cac thong tin ma ta
khéng quan tdm

Q Lwa chon céc tir khoa thich hop dé thuan tién cho viéc tim kiém va s dung cac
dich vu tim kiém.

6. Trang mang (Website)

= Cac diém can lwu y khi thiét ké website TMDT

QChiéu dai ctia trang, cach thirc bd tri ndi dung trén mét trang

QFont chi, kich thwdc chir, mau sic hai hoa

QS dung két ndi, hd tro ngudi xem nhanh nhét cé thé, tham
tri la trwee tuyén, tire thoi.

QDb hoa

QTinh nang, tién tich dap &ng nhu ciu cla nguwoi xem, gidp
ngudi xem lam dwoc nhiéu viéc mot cach don gian nhat

QPhan mém, phan cirng lién quan téi toc d6 download, duyét
Web

77

7.Co s& dir lieu

= Khai niém di¥ liéu dién ttr
0 D@ lieu dién tr 1a tht ca cac muc thong tin, van ban, hinh
anh, am thanh hodc sy két hop gitra ching dwoc lwu triv
bang cac phwong tién dién to
= Cac loai di¥ liéu dién tor
o Van ban
o Hinh anh
a Am thanh
0 Video

13



7.Co sé& div liéu
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= Khai niéem CSDL
a Co s& div liéu (CSDL) la mot tap hop cac div liéu co lién
quan v&i nhau chira théng tin v& mét td chirc nao do (té
chirc, ngén hang, bénh vién, cong ty,...) dwoc lwu triv trén
céc thiét bi nhé thir cp (bang tir, dia tiv,...) dé dap &ng nhu
cAu khai thac thong tin cdia nhiéu ngudi si dung véi nhiéu
muc dich khac nhau

79

7.Co s& dir liéu

= M6 hinh di¥ liéu
QM6 hinh di liéu 1a mot tap cac khai niém dung dé mo ta di
lidu, cac méi quan hé clia di liéu, cac rang budc trén di liéu
clia mét CSDL.
= Cac mo hinh di liéu:
QM6 hinh di¥ liéu quan hé (Relational Data Model)
QM6 hinh di¥ liéu mang (Network Data Model)

QMb hinh di¥ liéu phan cép (Hieracical Data Model)

QM5 hinh di liéu hwéng ddi twong (Object Oriented Data
Model)

7.Co sé& div liéu

= Hé quan tri CSDL (DBMSs)
= Khai niém
0 La tap hop cac chwong trinh st dung dé& dinh nghia CSDL,
thyc hién giao dich dung d& cap nhat di ligu, lay di ligu tir
CSDL va thiét 1ap CSDL mét cach hiéu qua
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7.Co s& dir liéu

= Tinh nang cta DBMSs
0 Kiém soat va td chire dir liéu dé tang gia tri cha dir lieu
0 Tang tinh hiéu qua cho Iap trinh
0 Quy dinh cach thie hé thédng quan ly CSDL va truy cap vao
div liéu

a banh gia di¥ liéu

7.Co sé& div liéu

= Co s@& di¥ liéu khach hang
= La mot co s& di liéu v& khach hang hodc nhitng khach
hang twong lai dwoc stv dung cho muc dich marketing nhw
tang kha nang ban hang, tang lwgng ban hang, hodc duy tri
quan hé khach hang.
= D liéu thwdng gdm:
a Théng tin co ban (thdng tin ca nhan): Day la di liéu gitp xac
dinh khach hang (tén), cé thé thay déi nhw dia chi, ma vung,
sb dién thoai... nén can dwoc cap nhat thuwdng xuyén.

Co s& dir liéu khach hang

83

= D@ lieu thwerng gbm (tiép)

o Dac diém nhan khau: Day 13 thong tin it thay déi theo thoi
gian nhw tudi, gi6i tinh, tinhtrang hon nhan, trinh do gido
duc, thu nhap, sé ngudi trong gia dinh...

0 Hanh vi: Tan suét mua, khoan chi tiéu, thay déi v& loai hang
mua...

0 Thai d6: D& liéu nay thwdng kho thu thap, lwong hoéa, 1a
nhirng cdm xuc, nhan xét khen ché cia khach hang nhw
khach hang thich didu gi nhét vé doanh nghiép, ho mong
mudn diéu gi lidu

14



Co s& div liéu khach hang
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= D@ liéu thweng gbm (tiép)

o Yéu tb tac dong dén quyét dinh giao dich: Yéu t thuoc vé
doanh nghiép nhw chét lwongsan pham, gia, chiing loai san
pham, dich vu khach hang, méi quan hé lau dai... va yéu té
thuéc phia khach hang nhw két hon, nghi hwu, truy cap
internet...Can thu thap div liéu v& khach hang khéng con
giao dich nira nham cé bién phap khac phuc, c¢é nhitng
twong tac thich hop thu hat khach hang quay lai.
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Co s& div liéu khach hang

= Lgiich clia csdl khach hang

» Co s@ di¥ liéu khach hang dam bao marketing van hanh cé
hiéu qua, téng kha nang ctia doanh nghiép trong viéc:

QThece thi phan doan thj trwvdng ¢o li: Co sé dir liéu cho
phép nguwoi lam marketing phan tich cac khach hang va
phan loai khach hang thanh nhixng nhdm khac nhau détrién
khai nhirng chwong trinh marketing mot cach cé hiéu qua.

UGilr khach hang va khuyén khich mua 13p lai: Co s& di liéu
gitip doanh nghiép hiéukhach hang va nhirng nhan tét chinh
anh hwéng dén sy hai long khach hang, tir d6 céthé xac
dinh dwgc cac chwong trinh marketing, quan hé khach hang
nh3m tao long trung thanh cho ho, dap &ng tt hon cac nhu
cAu clia ho véi chi phi thdp nhét.
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Co s& div liéu khach hang

= Loiich cta csdl khach hang

QNh&m dén nhitng khach hang sinh loi tiém ning: Khach
hang sinh lgi tiém n&ng la nhitng khach hang hién tai ma
dwa trén co s& di liéu khach hang, doanh nghiép co thé
nhan ra dau 1a khach hang c6 gia tri tiém nang nhét t&r d6 c6
chinh sach quan hé khach hang phu hep.
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ng dung CNTT vao quan tri CSDL khach hang

+ Khai niém chung vé Quan tri CSDL Khach hang (CRM)

0 Quan tri CSDL Khach hang (CRM — Customer Relationship
Management) la ghién’ lwoc kinh doanh hwéng téi viéc lwa chon 'vé quan
ly khach hang nham toi wu héa gia tri dai han, la sy van dung triét ly va
van hoa kinh doanh téi khach hang dé trién khai cac hoat dong
marketing, ban hang va dich vu khach hang hiéu qua.

+ Phan mé&m CRM la phan mém tro gitip mdt doanh nghiép tw
doéng hoéa va quan ly chudi cac hoat dong kinh doanh, dac biét
la quan ly khach hang va cac co hdi ban hang.

Q Hb tr doanh nghiép nhanh chéng thiét 1ap mot hé théng giao dich véi
khach hang,

Qbidu hwéng cac hoat d{)ng marketing, ban hang, dich vu va hd tro khach
hang theo dinh hwéng chién lwgc cia cong ty

Chtrc nang ctia phan mém CRM

+ Tw dong hoa tiép thi

QGiup doanh nghiép xac dinh va nhdm dén cac khach hang
tbt nhét , sang loc cac dau méi cho lwc lwgng ban hang.

QQuan ly va do lweng hiéu qua clia cac chién dich tiép thj qua
e(nail, thw tin, telemarketing hay chao ban ca nhan tryc
tiep...

QQuan ly, sang loc, bd sung va nang cao chat lwgng khach
hang tiém nang trong co s& dir ligu.

Chtrc néng ctia phan mém CRM

* Tw ddng hda ban hang

QCung cip mdt bd cdng cu quan ly qua trinh ban hang theo
cac giai doan khac nhau va quan ly cac hoat dong ciia nhan
vién ban hang.

QTheo dbi va ghi lai moi giai doan trong qua trinh ban hang
cho méi khach hang tiém nang, tir tiép xtc ban dau dén khi
két thuc thwong vu.

QGHdm cac tinh nang: quan ly co hdi, két xut bao gia, tao
1&nh ban, két xuat hoa don, dy bao ban hang, ty déng hoa
quy trinh lam viéc, va quan ly kho hang
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Chtrc nang ctia phan mém CRM

+ Dich vu khach hang va hé tro

QQuan tri dich vu hd tre: gdm cac chirc nang trao ddi v
khach hang, email lién lac, cho phép tw phuc vy, tw vén
chuyén sau tryc tuyén...

Qbuwong day néng: tric tuyén 24/7 cho phép hd tre khach
hang t6t nhat

QCac dich vu tai chd: truy cap tir xa cho phép nhan vién dich
vu khach hang thuc hién cac hoat dong hd tro truc tiép.
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