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Cac sw kién danh dau sw ra doi TMBT

Dau 1960s: Edward A. Guilbert Ian dAu tién glri nhirng thong
diép giébng EDI (Electronic Data Interchange: trao d6i di liéu
dién tt — céng nghé dung dé chuyén van ban, dir liéu gitva cac
doanh nghiép I&n) v& théng tin hang hoa cho viéc trao ddi
hang gitra Du Pont va Chemical Leahman Tank Lines

1965: Hang van chuyén Steamship Line gti nhitng ban ké
khai chuyén hang dwéi dang nhitng tin nhdn qua telex va
dwoc ty dong chuyén thanh di liéu lwu trong may tinh

1968: Uy ban phéi hop truydn dir liéu clia My (Transportation
Data Coordinating Committee - TDCC) ra doi két hop cac
chuan ké khai hang hoa cho tivng nganh: nganh van tai hang
khéng, duwdng bd, dwong thuy va dwong sét

Cac sw kién danh dau sw ra doi TMDT

1977: Nganh lwong thyc va thuc phém khai trvong mét dy an
EDI thtr nghiém

1982: Tap doan 6 t& General Motor va Ford yéu cu nhirng dai
ly cung cép st dung EDI

1991: My bai bd nhitng han ché vé thwong mai st dung
Internet, va day cling la nam Tim Berners-Lee da tao ra trang
web dau tién. Mot kidu thwong mai dién t& mai, tr doanh
nghiép dén nguwoi tiéu dung trén web da bung nd

1995: Amazon.com, do Jeff Bezos thanh lap, khai treong clra
hang ban sach va am nhac tryc tuyén
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= 1999: American Express gi¢i thiéu Blue, mét thé thong minh
tich hop thanh toan trén mang va vi tric tuyén

= 2000: 3 nha ché tao 6 t6 I&n nhét nwéc My (Ford, GM and
DaimlerChrysler) thiét Iap chwong trinh thanh toan thwong mai
dién tlr B2B Covisint

= 2001: Chuan ebXML (Electronic Business using eXtensible
Markup Language - Ngon ngi* danh dau mé rong cho giao!
dich dién t&) 1.0 dwoe phé chuan, day 1a mét phién ban dwoc
thiét ké cho thwong mai dién tcr.

1. Khai niém, ban chéat va dic trwng cia TMDT

= Khai niém TMBT

= Ban chat va dac trwng cia TMDT

1.1. Khai niém TMDT

= Khai niém vé TMDT theo nghia hep
= Khai niém vé& TMBDT theo nghia rong
= Khai niém chung vé TMBDT

Khai niém vé TMDT theo nghia hep

= TMDT la viéc mua ban hang hoa va dich vu théng qua
cac phuong tién dién ttr, nhat 1a Internet va cac mang
vién théng khac

= TMBT la céc giao dich thwong mai v& hang hoa va
dich vu dwogc thyc hién thdng qua cac phuwong tién
dién t&» (Dién dan dbi thoai xuyén Dai Tay Dwong,
1997)

Khai niém vé TMBT theo nghia hep (Tiép)

= TMDT la viéc thwc hién cac giao dich kinh doanh co6
dan t&i viéc chuyén giao gia tri théng qua cac mang
vién thdng (EITO — European Information Technology
Observation, 1997)

= TMDT Ia viéc hoan thanh bat ky mot giao dich nao
théng qua mdt mang may tinh lam trung gian ma bao
gdm viéc chuyédn giao quyén s& hiu hay quyén st
dung hang hoa va dich vu (Cuc théng k& Hoa Ky,
2000)
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Khai niém vé TMDT theo nghia rong

= TMDT Ia viéc tién hanh hoat déng thwong mai st
dung cac phuong tién dién tlr va cong nghé x ly
théng tin s hoa

= OECD (Organization for Economic Cooperation and
Development): TMDT gdm cac giao dich thwong mai
lién quan dén cac t6 chirc va ca nhan dwa trén viéc xt
ly va truyén di cac dir kién da dwoc sb hoa théng qua
cac mang mé hodc cac mang déng co6 cong théng voi
mang mé
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= EU: TMDT bao gém céc giao dich thwong mai théng
qua cac mang vién thdng va st dung cac phuwong tién
dién tt. N6 bao gdbm TMDT gian tiép (trao dbi hang
hoa hiru hinh) va TMDT truc tiép (trao d6i hang hoa
v6 hinh).

UNCTAD (United Nations Conference on Trade and
Development), 1998: TMDT bao gém viéc san xuét,
phan phéi, marketing, ban hay giao hang hoa va dich
vu béng cac phwong tién dién tkr
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Khai niém chung vé TMDT

= «E-commerce la khai niém dung mé t& qua trinh mua
va ban hoéc trao dbi san pham, dich vu va théng tin
théng qua mang may tinh»

= Thuat nglr «Kinh doanh dién tir - E.bussiness» dé
chi pham vi rong hon TMBT

= TMDT c6 thé xét & cac géc dd: sb hoa, linh vuc kinh
doanh, kinh doanh vién thdng, qua trinh kinh doanh,
kinh doanh dich vu, tro giGp truc tuyén...

1.2. Ban chét va dic trwng cia TMDT

» Ban chat cia TMDT
= P3c trwng ctia TMDT
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Ban chat cia TMPT

= TMBDT gbm toan bd cac chu trinh va cac hoat déng
kinh doanh ctia cac td chirc va ca nhan dwoc thuc
hién thong qua cac phwong tién dién tor

= TMBT phai dwgc xay dwng trén mét nén tang virng
chac vé co s& ha tdng (bao gdm co s& ha tang vé
kinh té, cdng nghé, phap ly va ngudn nhan luc)

Pac trwng caa TMDT

= Céac bén tién hanh giao dich trong TMBT khéng tiép
xuc trc tiép véi nhau va khong doi héi phai biét nhau
tw trvde

= Céac giao dich thwong mai truyén théng dwoc thuc
hién véi sw ton tai cla khai niém bién gi¢i quéc gia,
con thwong mai dién t&r dwgc thie hién trong mét thi
trwong khong cé bién gidi (thj trweeng thdng nhét toan
cau)

= TMBDT c6 téc d6 nhanh, rat ngén thdi gian giao dich
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Dic trwng ctia TMDT (Tiép)

= Trong hoat déng giao dich TMDT déu c6 sy tham ra
cla it nhat ba chi thé, trong d6 c6 mét bén khéng thé
thiéu dwoc 1a ngwdi cung cap dich vu mang, cac co
quan chirng thuc

= Pbi véi thwong mai truyén thdng thi mang lwéi thong
tin chi la phwong tién dé trao ddi div liéu, con dbi voi
thwong mai dién t&r thi mang Iwéi thong tin chinh la thi
trwong

= TMBT khong thé hién cac van ban giao kéo trén gidy
(Paperless transactions)

18
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2. Sw khac biét cia TMBT va TM truyén théng

Khac biét vé céng nghé

Khéac biét vé céng nghé

Khéc biét vé thi trwong
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Khac biét vé tién trinh mua ban

= (Fng dung thanh twu CNTT va vién théng
o Mang LAN, MAN, WAN, Internet, Intranet, Extranet...
0 Website ban hang
0 CSDL khach hang va doanh nghiép

o

May chd, twdng Itra

o Dich vu mang, an toan, bado mat

Khac biét vé tién trinh mua ban (Tiép)

Tién trinh mua ban

TMDT

TM truyén théng

Khac biét vé tién trinh mua ban
Tién trinh mua ban T™MDT TM truyén théng
1. Thu nhan théng | Web, Catalog truc Tap chi, to roi,
tin tuyén Catalog gidy

6. Kiém hang tai
kho

Mau biéu dién tr,
EDI, email

Mau biéu in s&n, Fax

2. M6 ta hang hoéa

Mau biéu dién te,
email

Thw va cac mau biéu
in trén giay

3. Kiém tra kha
nang cung rng

Email, Web, EDI

Dbién thoai, thw, Fax

4. Tao don hang

Don hang dién t&r

Pon hang trén gidy
in

5. Trao d6i thong tin

Email, EDI

Thuw, Fax

7. Giao hang Chuyén hang tryc Phuong tién van tai
tuyén, phwong tién
van tai
8. Théng bao Email, EDI Dién thoai, thw, Fax
9. Chirng tw Chirng tr dién tor Chirng tir in trén gidy
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10. Thanh toan

EDI, tién dién ter,
giao dich ngan hag

Séc, héi phiéu, tién
mat, ngan hang
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Khac biét vé thj trwong

Khac biét vé thj trwong (Tiép)

Thi trwéng truyén théng

Thij trwong dién tor

Marketing va quéang cdo rong rai

Marketing va quang cédo muc tiéu,

twong tac mét — mot

San xuét dai tra (San phdm va
dich vu tiéu chuén)

Khach hang héa qua trinh san
xuat

Mb hinh giao tiép mét véi nhidu
nguwoi

Mb hinh giao tiép nhidu ngudi véi

nhidu nguoi

Tw duy thién vé phia cung

Tuw duy thién vé phia ciu

Khach hang la muc tiéu

Khach hang 1a déi tac

Thi trwong truyén théng

Thi trwong dién toe

Thi trwdng phan tach

Thi trwéng cong ddng

San pham va dich vu vat chat

San pham va dich vu sb héa

St dung trung gian

Khong st dung trung gian hoac
trung gian kiéu méi

Danh muc hang héa trén gidy

Danh muc hang héa dién to
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3.

Loi ich caa TMDT

Lei ich chung

Loi ich chung
Loi ich véi cac t6 chire

Loi ich v&i ca nhan
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Tao ra ban chét toan ciu clia cong nghé

Cét giam chi phi

Tao co hdi tiép can hang triéu khach hang trong thoi
gian ngan

Tao ra kha nang va khai thac t6i da ngudn lyc

T&ng trwdng nhanh Co s& ha tang

Tang loi ich tiém nang cla cac tb chirc, ca nhan va
toan xa héi

Loi ich véi cac té chire

Loi ich véi ngwei tiéu dung

Mé& roéng pham vi giao dich

Giam chi phi thu thap, xt ly, phan phdi, lwu trir va st
dung thdéng tin

Tao kha nang chuyén mén héa cao trong kinh doanh
Gop phan giam lwong tén kho

Giam thoi gian tir khi thanh toan t&i khi nhan hang
hoac dich vu

Giam chi phi vién théng

Cai thién hinh anh doanh nghiép
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Khach hang mua s&m, thuc hién giao dich 24/24
Cung cap nhiéu s lwa chon

Giam chi tiéu cho khach hang

Giao hang nhanh

Cho phép khach hang tham gia d4u gia

Tao diéu kién dé& khach hang tac déng, hé tro nhau
trong cdng dong kinh doanh TMBT

Thuc day canh tranh, giam gia bén virng

. Cac diéu kién ha tang phat trién TMDT & Viét Nam

Chinh sach ctia NN vé phat trién CNTT va TMBT

Chinh sach ctia NN vé phat trién CNTT va TMDT
Ha tAng co s& cong nghé

Ha tAng co s& phap ly

Ha tAng co’ s& nhan luc

Bao mét, an toan

S& hivu tri tué

Bao vé ngudi tiéu dung
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Ngay 5/6/2000, Nghi quyét sb 07/2000/NQ-CP vé xay
dwng va phét trién céng nghiép phan mém & nuéc ta
giai doan 2000-2005
o Khuyén khich va wu dai téi da viéc phat trién CNPM
0 Xay dwng CNPM thanh mét nganh kinh t& mdi nhon, phat
huy tiém nang tri tué ctia ngwoi Viet Nam, chuén bi ngudn
nhan lyc cé chat lwgng cao cho nhirng thap ky toi
a Nam 2005 cé khoang 25000 chuyén gia trinh d6 cao va
LTV chuyén nghiép thanh thao tiéeng Anh
0 Thiét 1ap méi trwdng dau tw thuan loi, ap dung wu dai cho
doanh nghiép lam phan m;;em...
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= BDam bao tinh hién hiru (Availability):
0 C6 1 hé théng chuén ctia doanh nghiép, qudc gia, phu hop
v&i quoc té
= Dam bao tinh kinh té (Affordability)
O Chi phi cia hé théng ky thuat va chi phi dich vu truyén
théng phai & mirc hop ly
= Gém 2 phan: Céng nghé tinh toan va céng nghé
truyén théng
a Coéng nghé tinh toan: FTP, Lac Viét, Tinh Van, CMC...
o Cong nghé truyén thong: VNN, FPT, Viettel...
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Ha ting co s& phap ly

= Gbm cac dao luat, chinh sach va cac quy dinh cu thé
vé TMBT trong hé théng quy dinh phap ly quéc gia

= Hoan chinh, d&m bao tinh phap ly cda TMDT, cla hop
ddng va chirng tir dién tr

= Dam bao tinh phap Iy cla s& hivu tri tug, chuyén giao
cong nghé, bao ddm bi mat ca nhan clia nguoi tham
gia

= X& ly cac hanh vi pha hoai, nhitng hanh vi can tr&
hoac gay thiét hai cho hoat déng TMBT
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Ha tAng co s& nhan lyc

= Ngudn nhan lyc c6 trinh d6
o Doéi ngi cac chuyén gia tin hoc
a Nha kinh doanh, ngwdi quan ly, chuyén vién, khach hang
tiéu thu can c6 trinh 6 v& CNTT, kha néng ngoai ngir va ki
nang giao dich qua mang
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Bao mat, an toan

= Thiét hai do hacker dét nhap &n cap di liéu, gia mao
quan hé, pha héng hé théng thanh toan, chiém dung
tién
0 IP spoofing
a DoS
= ng dung céc kj thuat bado mat
0 Ma hoa (Cryptography)
0 SSL (Secure Socket Layer)
o SET (Secure Electronic Transaction)

o Electronic signature, digital signature...
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Sé& hivu tri tué

= San pham hiru hinh
= San pham v6 hinh, chuyén giao tri thirc, kinh nghiém,
chia sé di¥ liéu, chuyén giao cong nghé&, phan mém
= D& nhan ban, khé giir ban quyén
* B3o vé s& hitu tri tué va ban quyén cac théng tin
trong TMBT
0 Quyén sé hiru va st dung tai san cho ngwdi mua

0 Quyén duoc hudng lgi clia ngudi ban

Bao vé ngwei tiéu dung
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= Khach hang khéng cé diéu kién truc quan dé danh gia
san phdm hay hang héa dich vu

= Thong tin cla khach hang dé bj 16 tay

= Can c6 quy dinh va t6 chirc bao vé loi ich ngudi tiéu
ding, dwa trén phwong dién ddm bdo chat luong
hang héa va dich vu, tang d6 tin cay cta d liéu, bao
dam bi mat thong tin
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5. Cac moé hinh TMBT

= TMDT gilra doanh nghiép v&i khach hang (B2C)

= TMBT gilra doanh nghiép v&i doanh nghiép (B2B)

= TMDT gilra khach hang v&i khach hang (C2C)

= TMBT gilra khach hang véi doanh nghiép (C2B)

= TMDT gitva cac td chirc phi kinh doanh (Nonbusiness
EC)

= TMDT trong ndi bé doanh nghiép (Intrabusiness EC)
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